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Introduction 

AGR Networks Ltd (AGRN) is an Independent Distribution Network Operator (IDNO), licensed to 

design, build, adopt, operate and maintain electricity distribution networks in Great Britain. 

This statement sets out the basis upon which charges will be made for the provision of metering 

point administration services (MPAS) to enable a supplier to make a reasonable estimate of charges 

it would be liable to pay for the provision of such services. 

An applicant applying for the use of AGRN’s MPAS, must be a licensed Electricity Supplier and a 

signatory to both the Retail Energy Code (REC), the Balancing and Settlement Code (BSC) and the 

Distribution Connection Use of System Agreement (DCUSA). 

It is prepared in accordance with the requirements of AGRN’s electricity distribution license issued 

under the Electricity Act 1989 (as amended by the Utilities Act 2000), Standard Licence Condition 

18. 

All charges in this statement are shown exclusive of VAT.  Invoices will include VAT at the applicable 

rate. 

To request any of the services described in this statement, please contact us: 

• Email: agrn_support@eptech.co.uk  

• Post: AGR Networks, 3rd Floor Chancery House, St Nicholas Way, Sutton, Surrey, England, 
SM1 1JB 

• Phone: 0208 0580752 
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1. MPAS Charges 

The normal operating costs of providing a metering point administration service (MPAS) are 

included with AGRN distribution use of system charges (DUoS).  If an electricity Supplier should 

request additional services, then a transaction charge will be levied.  A table of these charges are 

provided below. 
 

 

 

Activity Charge 

per event 

Provision of a Contact Notice (manual or electronic) £15 

Manual Database Amendment (previously known as a MAP04) 

• Manual amendments of the MPAS database to correct retrospective 

errors requires careful handling to ensure new errors are not 
introduced. The charges for this activity will depend on the number of 

data items to be changed and the number of parties whose agreement 

to the proposed change may be required. 

By individual 

agreement 

Full Refresh £475 

Selective Refresh £15 

Data Resend (when the original data transmission has been acknowledged at 

the intended recipient’s gateway). 
£25 

Rejections £10 

Report to Settlement System Administrator, Elexon Parties and/or MPAS 

investigations 
£25 

Report to Data Aggregator (detailing last file sequence number) £25 

 

 
 

Note: Manual amendments of the MPAS database to correct retrospective errors made by 

Suppliers or their agents requires careful handling to ensure new errors are not introduced. 

The charges for this activity will depend on the number of data items to be changed and the 

number of parties whose agreement to the proposed change may be required 


